If something seems wrong

Do these in order. You will not get in trouble for stopping to check.

Stop. Do not click, do not call the number on the screen,
and do not send money or codes.

If someone is on the phone with you, hang up. If a
warning fills the screen, turn the device off.

If money may be involved, call your bank using the
number on the back of your card.

Call your family helper.

Write down what happened while you remember it: the
time, what they said, and any phone number or website.

Write your numbers here

Bank, from the back of your card

Family helper's name and phone

Local police or sheriff, non-emergency
National Elder Fraud Hotline 1-833-372-8311

Report a scam to the FTC 1-877-382-4357
In an emergency, call 911.
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